Proton Pump Inhibitor Benefit Change FAQ’s

What changes are occurring in how drugs used to treat stomach acid are covered?
Beginning July 15, 2009, all of the brand name drugs in the Proton Pump Inhibitor (PPI) class will no longer be covered by the Employee Health Plan (EHP).  These brand name drugs include Nexium, Prevacid, Aciphex, Kapidex, Prilosec OTC, Zegerid, and the brand name versions of Prilosec and Protonix.

Will any of the drugs in the class be covered under the EHP Prescription Drug Benefit?

Yes.  Omeprazole (generic name for Prilosec) and pantoprazole (generic name for Protonix) will continue to be covered.  

Why is the EHP doing this?

All of the drugs within this group of proton pump inhibitors are very similar in regards to beneficial effects, side effects, and potential drug interactions.  Promoting the use of the two generically available medications within this class keeps them available for all EHP members while lowering their costs for both members and the EHP.   

How does this change save me money?

By using a generic medication instead of one of the brand name medications in this class, the amount you pay decreases from 30% of the cost of the drug to 20% of the cost of the drug.  If you use a Cleveland Clinic pharmacy, the amount you pay for a generic medication can be as low as 15% of the cost of the drug.  Plus, when filled at a Cleveland Clinic Pharmacy, generic medications are not subject to the deductible.
How much can I save?

Members who change from a brand name proton pump inhibitor to one of the generic proton pump inhibitors can save almost $800 per year. 

I used to get Prilosec OTC covered by the EHP.  Is this changing?

Yes.  Effective July 15, 2009, Prilosec OTC will no longer be covered under the EHP Prescription Drug Benefit.  

I take Nexium.  Since Nexium will no longer be covered, what am I supposed to do?

EHP members who are currently taking one of these brand name proton pump inhibitors are encouraged to switch to generically available omeprazole or pantoprazole.  Members can continue taking a brand name PPI, but will be financially responsible for the cost of their medication.  
Will I need a new prescription from my doctor?

Yes.  If you are currently taking one of the brand name PPIs such as Nexium, Prevacid, or Aciphex, you will need a new prescription from your physician in order to receive generic omeprazole or pantoprazole.  

I’ve tried generic omeprazole in the past and it didn’t work.  What should I do?

You need to discuss your options with your physician.  Your options include trying a higher dose of omeprazole than you tried in the past or trying pantoprazole.
I’ve discussed my options with my physician, and he/she wants me to keep taking my brand name PPI.  What can I do?

If your physician believes your current brand name PPI is best for you, he/she can complete a prior authorization form (found on page 51 of the Cleveland Clinic EHP Summary Plan Description) and submit it as instructed on the form.  Each request will be reviewed on a case-by-case basis.   If approved, an authorization will be granted that will allow the member to obtain their brand name PPI for their appropriate co-pay (after your deductible is met).  
If my physician submits a prior authorization form, is it automatically approved?

No.  Each request is reviewed individually.  EHP members who have documented evidence that they have previously tried and failed the two generic PPIs will be granted coverage of the requested brand name PPI.
How can my physician get a copy of the prior authorization form?

Your physician can call 216-986-1050 or 1-888-246-6648 to request that an authorization form.  

I have my health insurance through Kaiser Permanente.  Does this change affect me?
No.  Employees who are covered under the Kaiser Permanente Health Plan or who are retirees of the Cleveland Clinic are not affected by this change.  

Are these proton pump inhibitors considered maintenance medications?

For most patients, the answer is yes.  If your physician intends for you to be on one of these medications indefinitely, then the prescription should be written for a three month supply.  
Who do I contact if I have questions about this benefit change?

Please contact CVS Caremark Customer Service at 1-866-804-5876.  Alternatively, you can contact the EHP Pharmacy Management Department at 216-986-1050 or 1-888-246-6648.  
