
reduction. The Office updated a main campus 
recycling program in February of 2008. The initial
goal of a 25% recycling rate, meaning the percent-
age of total waste being recycled, was quickly met.
Now the Office is working toward a 50% recycling
rate, an objective which Dr. Cosgrove enthusiasti-
cally set as a system-wide goal this June.

OHE also began a composting program in June.
AVI Foodservice chefs and prep cooks collect fruit
and vegetable scraps, coffee grounds, and egg
shells from their main kitchen operations in the 
H Building. This is just for the retail service in
the cafeteria, not for in-patient care. 

Student workers from Cleveland Botanical
Garden’s Green Corps program pick up the compost.
They use the compost in their six urban gardens,
primarily in the new garden at East 79th and
Quincy in Cleveland. The program produced 1,300
pounds of compost in the first week and has now
gone to 1,500 pounds a week.

These and similar initiatives related to waste
reduction have not gone unnoticed. Cleveland
Clinic and its regional hospitals recently received
13 Environmental Excellence Awards from Practice
Greenhealth, the nation’s leading organization 
for institutions in the healthcare community that
have made a commitment to sustainable, eco-
friendly practices in areas such as mercury elimi-
nation, waste reduction, and pollution prevention

Nourishing People
To add to its eco-friendly efforts, Cleveland

Clinic recently signed a Healthy Food in Health
Care Pledge. The pledge includes an outline that
healthcare providers can follow to improve the
health of patients, communities, and the environ-
ment. The plan includes elements such as work-
ing with local farmers to source and increase
availability of fresh, healthy, locally-produced food
and education programs to inform patients and
workers about healthy eating habits. 

“We have been implementing many of the 
programs noted in the pledge,” says Ayers. “One
example is we host a weekly Community Farmers
Market, which starts in June, where our commu-
nity, visitors, and employees can purchase fresh,
locally grown food while learning about healthy
and seasonal food choices.” 

More than just being nutritious, locally produced
food travels shorter distances to reach us than
commercial products do. “Local products afford us
another chance to reduce our carbon footprint,”
says Ayers, “By minimizing transportation, pack-
aging and shipping costs, we put less stress on 
the environment.”

By changing how we operate, Cleveland Clinic
has worked to make a positive impact on our 
environment and the health and well-being of our
patients and employees. And, members of our
local community are benefiting from these positive
actions too. “Committing to both social and 
environmental responsibility makes the green
movement truly revolutionary,” Ayers says. “We
not only affect the natural world around us, but
we improve lives as well.”

The eco-friendly JJ Building

Cleveland Clinic’s Community 
Farmers Market
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Healing Body, Mind, 
and Spirit

The concept of hospitals is an old one. In the first
century BCE, the Romans were building hospitals
to take care of wounded soldiers. Today, we are
still building hospitals to care for our sick and
wounded. 

Similarly, art has long been accepted as a cen-
tral part of civilization. It is difficult to imagine a
world without music, dance, theatre, or visual art.
People turn to art for entertainment, inspiration,
inward reflection, expression, and comfort. A trip
to the theatre or museum can ease the mind and
lift the spirit, as a visit to the hospital can heal
the body.

“Why then,” asks Iva Fattorini, MD, Executive
Director of Cleveland Clinic’s Arts and Medicine
Institute, “do we question the coexistence of the
two? Why do we question the coexistence of the
human body and the spirit? There is absolutely no
reason because naturally we are body and mind
and spirit together.” 

The Art of Healthcare
Working toward the Clinic’s mission to provide

compassionate healthcare, the Arts and Medicine
Institute uses the arts, in all of its many forms, as
a tool for aiding recovery and improving the mental
and emotional wellness of everyone in the hospital.
Since it was established in 2006, the Institute’s
Art Program has brought the healing capabilities

Cleveland Soul (above) and 
Whispering (left) by Jaume Plensa

Three Swans by Sarah Morris
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of art to patients, employees, and visitors by 
expanding the Clinic’s collection of art to more
than 3,500 pieces. Larger-than-life sculptures and
murals, as well as drawings, paintings, and glass
etchings, contribute to a relaxing atmosphere in
Cleveland Clinic hospitals. The variety of art
throughout waiting areas, patient rooms, and
hallways can help patients and visitors forget
about their anxieties, at least temporarily. Bellamy
Printz, MFA, one of the Art Program’s curators,
explains, “Artworks are chosen for many different
reasons, but the most important question the 
curators ask themselves is whether the art can be
a healing element, either through imagery, content,
or diversion from the hospital environment.”

One of these works of art that draws attention
to itself is Blue Berg (r11i01): an enormous sculp-
ture by artist Iñigo Manglano-Ovalle that hangs
in the Great Hall of the Miller Family Pavilion.
Thousands of blue aluminum rods connect to form
an enormous representation of an actual iceberg.
The placement of the sculpture above viewers’
heads draws attention to the body of the iceberg,
an interesting vantage point since in nature only
the tip of such a massive structure would normally
be visible. Most of an iceberg lies under the water’s
surface, invisibly supporting what stands above.
It’s easy to see this as an analogy to the world 
of medicine, where a large team of healthcare 
professionals, often working behind the scenes,
provides a patient with support.  

Two other intriguing sculptures by artist
Jaume Plensa are installed in the main lobby of
the Miller Family Pavilion. They are both built of
silver letters, but employ them differently. 

The sitting person of Cleveland Soul is com-
pletely formed from these letters. Rather than
spelling words, they come together to make the
shape of the sculpture. Letters take on their more
typical role in Whispering, in which they are hung
in straight vertical lines to spell words and ulti-
mately inspirational quotes by well-known indi-
viduals. Both of these pieces invite interpretation
and reflection, as anyone can interpret and apply
the quotations to fit their own lives, and the blank
face of Cleveland Soul leaves details of its identity
up to the viewer.

Artist Alyson Shotz’s Eight Spatial Nets, a 
series of color-filled glass etchings, is installed next
to elevators on eight floors of the Miller Family
Pavilion and Glickman Tower. The contemporary
design of these glass panels—each 108" x 144" or
96" x 480"—creates interesting illusions of space. 
Another piece nearby is Sarah Morris’s Three 

Swans, an impressive mural that includes
brightly colored geometric shapes. The mural is 
in the lobby of Glickman Tower. 

Patients, employees, and visitors can enjoy
these works of art as they pass through the hospital.
And they can get a closer look – and listen – by
taking the new self-guided audio tour, which
showcases thirty-five works from the collection
and provides commentary on each piece. The 
commentaries last about an hour in all and lead
the listener on a one-mile walk. They give biogra-
phical information on the artists and descriptions
intended to encourage the listener to think about
what they see.

Music and Movement
In addition to bringing sculptures and paint-

ings and murals into the hospital, the Arts and
Medicine Institute also offers music performances
and programs, music therapy, and even a relax-
ation channel. One of the music programs is the
Doctor-Patient Music Connection, which is intended
to improve medical care by raising the patient-
doctor relationship to a higher level of communi-
cation through the performing arts. Doctors and
patients with special musical talents perform
with the help of professional musicians such as
members of the Cleveland Orchestra, and students
from the Cleveland Institute of Music. During the
reception, physicians and their patients can
deepen their level of communication. 

The music program also provides live music
throughout the hospital. Professional musicians
have performed in waiting and lobby areas in the
Miller Family Pavilion, Crile Building, and Taussig
Cancer Center, as well as on patient floors. Per-
formances have been given by musicians from the
Cleveland Orchestra, Apollo’s Fire, Cleveland
Pops Orchestra, Roots of American Music, and the
Cleveland Music School Settlement. 

The Arts and Medicine Institute also hosts
dance performances by companies such as

Disssolving the Hardness 
of Ego by Jennifer Nocon

Health and well-being
take center stage with
professional dance 
performances.
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GroundWorks Dancetheatre and the Dancing 
Wheels Company. The movement of dance can be
therapeutic, and dance and movement classes and
workshops are offered to patients.

Making—and Measuring—a Difference
Intuitively, the healing power of the arts makes

sense. The Arts and Medicine Institute, however,
has worked hard to quantify the impact its work 
is having.

A recent study of two hundred patients showed
that music therapy was effective in decreasing
pain, anxiety, depression, and shortness of breath;
and it improved mood. Art therapy has also been
shown to shorten recovery time. 

Patient feedback and studies are continuing 
to support the connection between art and healing.
After some of the first dance and music perform-
ances organized by the Arts and Medicine Institute,
physicians were surprised to hear patients say
they didn’t feel pain for a few days afterward or
that their energy increased noticeably. 

The Arts and Medicine Institute’s achievements
so far have elicited a very positive response. “We
get wonderful feedback from patients, visitors, and
staff,” says Printz. “We are striving to do great work
and provide a unique and healing environment for
everyone who crosses the threshold. Feedback and
response from participants in our programs is 
really important as we look towards future 
programming.”

Looking Ahead
The future of the Arts and Medicine Institute

holds many exciting projects. “We’d like to follow
the trend in developing art and art tours, and that
is getting art closer to the people,” says Fattorini. 

One upcoming project that will do just that is a
distance learning program in cooperation with
Cleveland Museum of Art (CMA). In this project, a
conference room in the Clinic will be activated to
connect to CMA through videoconference. Through
the internet, docents at the museum will give live
tours of the museum, during which patients can
ask questions the same way they would if they
were walking through CMA. Another program,
planned to begin in 2010, will bring docents to the
Clinic to lead patients and visitors on short tours
of art in various public places. 

In Meet Me at MoMA, a program started by 
the Museum of Modern Art in 2006, art is being
used to help Alzheimer’s patients. The program
provides interactive tours for people in the early 
to middle stages of Alzheimer’s and their families.
The Arts and Medicine Institute is planning to
bring this program to Cleveland Clinic in coopera-
tion with MoMA.

“We can refocus the mind and spirit, not on 
the disease, but on something else,” Fattorini says.
“Maybe they don’t have time to think about it in
their busy lives, but once they come here, the doors
close and they can reflect more on what is really
important.” 

Music concerts encourage 
relaxation and healing.

Art therapy: a poweful tool 
in patient recovery
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Get Involved!
healthCARE™ (Cultivating Acceptance and Respect through Education)
A dynamic educational program that provides online videos and curricula designed to promote inclusion 
and self-esteem among children ages 5 through 10. A brand-new component, The Story of Mr. Oak and Miss
Reed, provides straightforward information and fun, inquiry-based activities that help children make the 
most of change. 
To learn more, visit: www.clevelandclinic.org/healthCARE.

EXPLORERS 
An innovative program that employs the visual arts to engage students, grades K-8, in the study of health 
and wellness. The deadline for teacher registration is October 15, 2009.
To register or learn more, visit: www.clevelandclinic.org/EXPLORERS.

Spotlight on Learning™

A groundbreaking program that uses the performing arts to engage second-grade students in the study 
of health and potential career paths in healthcare. 
Deadline for teacher application is November 15, 2009.
To apply or learn more, visit: www.clevelandclinic.org/SpotlightOnLearning.

eXpressions™

An interdisciplinary line of programs that utilizes project-based, peer-to-peer learning to immerse high school
students in the creative exploration of science and medicine through language, art, and math projects.
To register or learn more, visit: www.clevelandclinic.org/CreativeLearning.

Summer Internships
These intensive, nine-week, paid internships give talented high school students from Northeast Ohio the 
opportunity to work and learn alongside nationally renowned healthcare professionals in a wide variety of 
medical fields. Areas include: Respiratory Therapy, Medical Laboratory, Science, Nursing, Radiology, Pharmacy,
and Creative Learning. Applications for 2010 internships accepted December 1, 2009–February 5, 2010.
To apply or learn more, visit: www.clevelandclinic.org/CivicEducation.

From Jump Ropes to Microscopes Web Game
Based on the children’s book created last summer, this new interactive Web game gives students 
the opportunity to learn about healthcare careers they may not have even known existed!
To play, visit: www.clevelandclinic.org/CreativeLearning and click on From Jump Ropes to Microscopes. 

myHIVrisk™ Assessment Tool
Cleveland Clinic’s HIV risk assessment tool has been redesigned and updated! Complete the survey, 
learn your risk level, and get tested! It’s free, confidential, and important.
Visit the tool at: www.clevelandclinic.org/myHIVrisk.

mRi™: myRESEARCH illuminated
This award-winning, TV-style Web series illuminates the groundbreaking research of Cleveland Clinic 
high school interns. Topics covered in the newly completed 2009 season include sleep apnea, respiratory 
distress syndrome, laparoscopic liver surgery, blood transfusions, and Alzheimer’s disease.
Tune in at: www.clevelandclinic.org/mRi.

™
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